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On June 19, 2000, the Utilities Board (Board) issued an order denying a

request for confidential treatment of certain service quality information filed by U S

WEST Communications, Inc. (U S WEST), on May 15, 2000.  In the body of the order

and at one point in Ordering Clause No. 2, the Board stated that it would continue to

treat the service quality information as confidential for 21 days from the date of the

order to permit U S WEST an opportunity to file a more detailed request for

confidential treatment.  However, at another point in Ordering Clause No. 2, the

Board stated it would hold the information confidential for 14 days.  That reference

should have been to 21 days.  Ordering Clause No. 2 is hereby corrected to clarify

that the service quality information will be held confidential for 21 days from June 19,

2000, that is, to July 10, 2000.

IT IS THEREFORE ORDERED:

Ordering Clause No. 2 in the Board’s “Order Denying Request For Confidential

Treatment,” issued in this docket on June 19, 2000, is amended to read as follows:
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Pursuant to 199 IAC 1.9(6)"d," the Board will hold the statewide and wire

center level service quality information filed in this docket on May 15,

2000, confidential for 21 days from June 19, 2000, to allow U S WEST an

opportunity to file a more detailed request for confidential treatment,

including an affidavit providing an explanation as to why U S WEST

believes the statewide and wire-center information contained in the

customer service reports qualifies for confidential treatment pursuant to

Iowa Code § 22.7(3) or (6).  If the 21 days pass without the filing of a

more detailed application for confidential treatment, the parts of the

customer service reports that contain statewide or wire center information

will be available for public inspection.  In that event, U S WEST is

directed to re-file its May 15, 2000, service quality report, designating as

"Confidential” only that information that is customer-specific.

UTILITIES BOARD

 /s/ Allan T. Thoms                                   

 /s/ Susan J. Frye                                    
ATTEST:

 /s/ Raymond K. Vawter, Jr.                   /s/ Diane Munns                                      
Executive Secretary

Dated at Des Moines, Iowa, this 26th day of June, 2000.


